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YOU ARE PROTECTED BY THE LAWstop-violences-femmes.gouv.fr



Domestic violence is not the same thing as ordinary arguments or conflicts in a couple, 
where there is an equal relationship between two opposing points of view.

   Violence is an expression of domination and power over the victim. The perpetrator uses 
speech and behaviour in order to control, dominate or even destroy his or her partner. This 
violence creates a climate of permanent fear and tension. The consequences for the victim 
are catastrophic: fear, guilt, loss of self-esteem and independence, isolation, stress.

   Violence can take many forms (verbal, physical, psychological, economic, sexual), which 
may appear together. An absence of physical injuries does not mean an absence of vio-
lence. Psychological violence is recognised as violence by the law. No violence can be jus-
tified.

   The law protects victims and provides a listening ear, guidance and support. It specifies 
penalties, monitoring and/or supervision for perpetrators of violence.

Break the silence: professionals and specialist associations  
are there to help.

Whether incidents are recent or hap-
pened in the past, the police and gen-
darmes are obliged to record your com-
plaint, even if you do not have a medical 
certificate. If you do not want to file a 
complaint, you can report the violence 
by making a declaration in the logbook 
(police) or a statement of judicial infor-
mation (gendarmes). This provides evi-
dence for future investigations. If you 
request it, you can be given a receipt for 
your submission and a complete copy of 
your declaration.

REPORT INCIDENTS TO THE POLICE OR GENDARMES: YOUR RIGHTS

WHEN VIOLENCE HAPPENS
Call

–  17 (police emergency number) or 112 
from a mobile

– 18 (fire brigade)

–  15 (medical emergencies) or 114 for 
people with impaired hearing.

To ensure your safety, you can leave your 
home.

As soon as possible, go to the police or the 
gendarmes to report the incident.

Remember to see a doctor to obtain a 
medical certificate.



If you file a complaint, immediate protective 
measures can be taken by the criminal court 
judge:

  banning the perpetrator from meeting you or 
approaching you;

  banning the perpetrator from certain places;

  hiding your address and using a police station 
or gendarmerie as your official address;

  requiring the perpetrator to be monitored;

  placing the perpetrator in temporary detention;

  providing a telephone so that you can alert the 
security services if you are in serious danger.

  Identify people who can help you in an 
emergency.
  Contact a local association for victims of 
domestic violence offering unconditional, 
free and confidential support  
(see stop-violences-femmes.gouv.fr).
  Save important telephone numbers on 
your mobile phone and learn them by 
heart (police/gendarmes, ambulance, 
3919).
  Tell your children what to do in an 
emergency (go to the neighbours, 
telephone 17 etc.).

  Keep your important documents safe 
(identity papers, residence permit, social 
security card, payslips, bank documents 
etc.) together with any evidence of 
violence (medical certificates, receipts for 
filing complaints or declarations, witness 
statements): scan them and store them in 
an e-mail account only you can access or 
put them in a safe place (with your lawyer, 
a family member or an association).

  Open a personal bank account in your 
birth name with an address different from 
your home address.

YOU WILL NOT BE OFFERED 
CRIMINAL MEDIATION IF 

YOU DO NOT SPECIFICALLY 
REQUEST IT.

SAFETY MEASURES TO PROTECT YOU  

WHEN YOU FILE A COMPLAINT

A FEW SUGGESTIONS TO KEEP YOU SAFE

STAYING AT HOME 
If you request it and if there is 
a risk of further violence, the 
perpetrator can be evicted from 
the home to allow you to stay in 
safety.

ACTIONS YOU CAN TAKE TO PREPARE FOR 
SEPARATION AND FACE A POSSIBLE CRISIS
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TO PROTECT YOU AND YOUR CHILDREN

PROTECTIVE MEASURES AVAILABLE  

UNDER A PROTECTION ORDER

If you are in danger of violence from your 
partner or ex-partner, you can quickly 
obtain a protection order from a family 
court judge.

This can be obtained before or after filing 
a complaint.

The protective measures last six months.

You can request temporary legal aid to 
cover the legal costs and any bailiffs’ or 
interpreters’ fees.

Emergency protective measures  
that can be ordered by a judge:

  allocating housing to the victim,  
except in specific circumstances;

  evicting the perpetrator of the violence 
from the couple’s home;

  prohibiting the perpetrator from 
contacting you;

  prohibiting the perpetrator from  
holding or owning a weapon.

The judge can authorise you to hide your 
address and use a lawyer’s office, the 
public prosecutor’s office or a qualified 
association as your address.

For your children, the judge will 
decide how parental authority will 
be exercised and if necessary set 
contributions for their maintenance and 
education.

You can obtain an order prohibiting 
your children from being taken out 
of the country.

If the perpetrator of the violence does not 
comply with these measures, you can file a 
complaint as this is an offence punishable 
with two years of prison and a fine of 
€15,000.

For your safety, if you are in serious danger, 
you can be given a phone so that you can 
alert the security services immediately.



  Victims, family members and 
professionals can always contact 3919,  
the free, anonymous helpline number, 
from landline and mobile phones 
anywhere in France. If you call from within 
France, the call will not appear on your 
telephone bill. The line is open seven days 
a week, from 9 am to 10 pm on weekdays 
and 9 am to 6 pm at weekends and on 
public holidays.

  Trained, sympathetic professionals are 
ready to listen without judgement. 

  You will be guided to local sources of 
support.

3919 is not an emergency line.

FRENCH LAW PROTECTS ALL VICTIMS OF DOMESTIC VIOLENCE 

LIVING IN FRANCE, REGARDLESS OF THEIR NATIONALITY  

AND THEIR LEGAL CONDITIONS OF RESIDENCY

IF YOU ARE COVERED BY A PROTECTION ORDER:
your residence permit is delivered or renewed automatically, regardless of your 
immigration status.
You will be exempt from paying the taxes and fees associated with the delivery or 
renewal of your residence permit.

A SINGLE NATIONAL  
HELPLINE NUMBER:

3919  
(VIOLENCE AGAINST WOMEN INFO)

PROFESSIONALS TO LISTEN AND PROVIDE SUPPORT

SPECIALIST ASSOCIATIONS
  National women’s solidarity federation 
www.solidaritefemmes.org

  National information centre on women’s 
and families’ rights  
www.infofemmes.com

  French family planning movement www.
planning-familial.org

  Feminist anti-rape alliance 
 www.cfcv.asso.fr

  Women’s solidarity  
http://www.femmes-solidaires.org      

Whether the violence is recent or 
happened in the past, you have to talk 
about it to resolve it.

Find all the information you need at  
http://stop-violences-femmes.gouv.fr 



THE STRENGTHENED PROTECTION ORDER: 
PROTECTION FOR VICTIMS EVEN IF  
THEY DO NOT FILE A COMPLAINT,  
TAKING EFFECT MORE QUICKLY,  
LASTING LONGER AND  
COVERING CHILDREN BETTER

THE PARENTAL AUTHORITY OF A PERPETRATOR OF A CRIME OR OFFENCE  
AGAINST THE OTHER PARENT OR A CHILD IS ALWAYS QUESTIONED  
BY THE JUSTICE SYSTEM

THE EVICTION OF THE VIOLENT 
PARTNER FROM THE HOME 
IS NOW THE NORM

NEW RESPONSIBILITY COURSE 
FOR THE PERPETRATORS 
OF DOMESTIC VIOLENCE 
TO PREVENT RECURRENCES

FREE DELIVERY AND RENEWAL 
OF RESIDENCE PERMITS 
FOR FOREIGN WOMEN WHO 
SUFFER DOMESTIC VIOLENCE

A STRONGER RESPONSE 
TO ALL FORMS OF HARASSMENT 
AND NEW PROTECTION FOR VICTIMS

THE SERIOUS DANGER MOBILE  
PHONE AVAILABLE WIDELY  
TO PROTECT WOMEN  
IN SERIOUS DANGER 
OF DOMESTIC VIOLENCE 
OR RAPE

STRICTLY LIMITED CRIMINAL
 MEDIATION FOR DOMESTIC 
VIOLENCE: IT IS NOW ONLY 
AVAILABLE AT THE SPECIFIC 
REQUEST OF THE VICTIM

ACCOMMODATION CENTRES 
CAN NOW GUARANTEE 
CONFIDENTIALITY

AN OBLIGATION OF INITIAL AND 
CONTINUING TRAINING FOR ALL 
PROFESSIONALS IN CONTACT WITH 
WOMEN WHO SUFFER DOMESTIC VIOLENCE

A STRONGER RESPONSE TO FORCED 
MARRIAGE: CONSENT TO MARRIAGE  
IS ALWAYS CHECKED, REGARDLESS  
OF THE PARTNERS’ PERSONAL LAW

THE 4 AUGUST 2014 LAW FOR REAL GENDER EQUALITY: 
CONCRETE PROGRESS FOR VICTIMS OF DOMESTIC VIOLENCE



How does  
your couple work?
He says

  "You can’t even cook a steak. You’re good for nothing."

  "You’re useless, and you look terrible."

  "I’m going to kill you."

Il me fait subir
  He always wants to know where I am, and who with.

  He can’t stand me seeing my friends and family.

  He keeps my papers and takes away my residence permit. 

  I work, but he’s the one with my chequebook and bank card.

  When I hear the door opening, I wonder what will happen tonight  

and I’m scared.

 He attacks me, then promises he’ll never do it again and he’ll change. 

  He forces me to have sex when I don’t want to.

If you recognise yourself in any of these situations,  
you are a victim of violence.
It is not your fault. The law will protect you.

You have to ask for help to get out of your isolation  
and protect yourself and, if you have any, your children.

You are not alone – trained professionals are ready  
to listen without judgement and help you take control  
of your life. 



Zone de repiquage

LET’S LIBERATE WORDS TO COMBAT VIOLENCE
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stop-violences-femmes.gouv.fr
More information at

"I want to tell women who suffer  
violence that they are not alone  
and they can be helped and protected." 

"Domestic violence affects all of us. The law 
is moving forward to prevent violence and to 
support, advise and protect victims. Together 
with the professionals and associations, let’s 
refuse to stay silent!"

Marisol Touraine
Minister of Social Affairs,  
Health and Women’s Rights

Pascale BOISTARD
Secretary of State  
for Women’s Rights

COVER YOUR TRACKS
LEAVE THE SITE QUICKLY


